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To Whom It May Concern,

| am writing this letter to recommend about services/products of Doruk Otomasyon
Company. We have been working with this company since last 1 year with close
collaboration and cooperation for deployment of PROMANAGE product.

As we first searched for a system to establish a better production monitoring, we
contacted with different companies. PROMANAGE system was the most convincing
system for us in terms of logic, reporting system, data gathering methodology and
well approach by Doruk Otomasyon team.

Even the deployment of the system was struggling for us, with the team approach
and close collaboration, we could manage in the optimum way.

The system has been more beneficial than our expectations and the employees
easily acknowledged the system by user-friendly interface and lean
solutions.Engineers generated many productivity projects as the outcome.The
system has created %20 productivity increase in the organization less than 1 year
term thanks to effective followup of OEE.

Top Management has acknowledged the system by many reporting tools and
statistical data pool.

Doruk Otomasyon is continuously responding to our improvement ideas and projects.

We are confident about the partnership of Doruk Otomasyon on our path through the
Industry 4.0 transformation.

Regards,

Bahadir Bugrul
Bahadir Bugrul@nittoeur.com




